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Welcome from
our CEO

The logistics industry is undergoing continual transformation. Global supply chains are
more dynamic, customer expectations dmgherand sustainability is no longer optional.
At Ligentia we believe technology holds the key to solving many of these challenges.

2 SQNB 0 dzA f R-Enaldled soNMtiomihat hefp$nOdérnise global logistics. From
reaktime visibility and predictive analytics to automated workflows and caréfbicient
routing, we are reimagining what efficierstigalableand sustainable freight solutions can
look like.

As demand grows, we must move goods fastieranerand with greater transparency.
Efficiency is about delivering value to our customers, whilst reducing environmental
impact, improvingesilienceand empowering supply chains.

By building intelligent logistics solutions, we are creating a future where supply chains
are not only more efficient, but also more responsitadaptiveand aligned with the
needs of a changing world.

l %’ Ligentia Group CEO, Dan Gill

Dan Gill
Group CEO
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What we do

We buildinnovative customer centric solutionshat reduce inefficiency and remove
friction from supply chains.

Technology o - B @

A Market leading A Supplychain experts
A SKU level visibility " "
A Realtime data

A Problem solvers

A Regional expertise

.
, Improves client Improves efficiency Removes friction from Creates value for
decision making throughout the process the supply chain all stakeholders
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Our operations

North America

Irvine, CA
Lewisville, TX
Schaumburg, IL
Canada

0]¢

Bristol London =
Felixstowe Manchester
Glasgow  Romford
Heathrow  Tilbury

Leeds ~
Eu rope

Gdynia Olsztyn ~ Warsaw
Gdansk Torun Wroclaw
Gliwice Poznan  Sosnowiec
Kielce Rzeszow Hamburg

Krakow Szczecin  Rotterdam
Asia

Guangzhou Shenzhen

Hong Kong  Tianjin

Ningbo Xiamen

Qingdao Ho Chi Minh City
Shanghai

Indian Subcontinent

Dhaka
Chittagong
Mumbai
Tuticorin
Haryana Delhi
Chennai

. LigentiaPartner Presence
Australia © 9

Brisbane © LigentiaOffices
Melbourne
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Our Core Values

gntrepreneurig,

Customer obsessed

Customers are at the centre of everything we do, and their success
drives our success. We don't stop until we deliver on our promises to
customers and to each other.

Results driven

We're clear on our goals and we go for them! Customer outcomes,
commercial targets and personal development are all pursued with
passion.

Entrepreneurial R A s

2 SQONB AYyy20lI 0A@GS LINR2ofSY azf gSNAY
j dzZA O1 u2 FOud® 2SQONB FTiESEAOESX Nbaz
' YOATdzZAUed 2SQONB |fglea UKAYlAYy3I |

One team, one company
Our diverse team is what makes us strong. We succeed beoaise
connect, communicate and collaborate as one global team.

Seriously responsible

We consciously plan our actions to achieve our goals, taking particular
care to do this in a way that supports sustainability. We have high
standardsand we hold ourselves to account.

ligentia
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Our business ==
in 2024 =

@.., 1300+

28+ i
). Global footprint
=™  supply chain experts o

eSFENRQ SELISNASYOS We implement global solutions covering import and
export requirements across sectors including retail,

healthcare, consumer and industrial.

=luula m2 DC Global locations )
Open, independent model

Our costs and services are clear, without small print or

==
=y 437,000 @ 50
@ 10,000+ additions.

% 350,000+

ocean containers manag€frEU) customers
Technology
g Our leading proprietary software builds agile and
200 ’ OOO+ o= 2 m-+ responsive supply chains.

7

Odzai2 YSNEQ 2NRSNAB YIyl 3SR

road orders per year

25,000+ ¥ 1m+
tonnesof air freight customs clearances

X
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Delivering a
sustainable future

We aim to provide solutions that build thriving communities. We strive to delivertemy value for clients,
people and the planet. Through reducing environmental impact, contributing to soditalopmentand
working towards collaborative efforts, we aim to build an equitable future.

ligentia



Continuing our
sustainabllity journey

Throughout 2024, we have advanced our environmental and
social efforts, establishing a baseline for future development.
During this time, we committed to measuring and monitoring
our global carbon emissions, developing a new reduction
strategy to help achieve our short and letegm targets.

Strides in our platform development have enabled global supply
chains to operate more efficiently, offering optimisation tailored )
uz2 2dzNJ Odzau2YSNRQ adzaul AyFoAft AUl

In 2024, we also enhanced our corporate governance, building
more robust procedures to better manage and mitigate risks to
employees, communities and the environment. Through the
work of our ESG function and the integration of sustainability
throughout operations, we have developed a strategy aligned
) with the United Nations Global Compact. With our pledge to the

SDGs, we aim to ensure that our efforts contribute to delivering
aLISEFOS YR LINRAaLISNARUe F2NJ LIS2LIA




Sustainabllity timeline

2020

Monitoring of carbon
emissions through carbon
Footprint for SECR

2022

The launch of our Pledge
partnership to monitor
Scope 3 transport
emissions for clients

2023

The formation of our
dedicated ESG function to
consolidate and drive our
sustainability efforts

2024

2025

Our Scope 1 and 2 GHG emissions to be
confirmedand a 7% yeaon-year
reductionbased targets set

Implement additional auditing
throughout our supply chain to ensure
compliance and target alignment

.

The completion of our first Double
Materiality assessment; identifying
high risk impacts to direct strategy

The completion of our first global

EcoVadis report

We pledged to the United Nations

Global Compact

20262030

Have our reduction targets
verified by an external
third-party assessment

Work with suppliers to
confirm scope 3 emissions
throughout our supply
chains.

2050

Achieve netzero across
operations, working with
suppliers and agents to
ensure collaborative
efforts and alignment

L

2035

Achieve neizero for scope 1
and 2 emissions and achieve
scope 3 carbon neutrality

.................... OOO

2040

Ensure suppliers are progressing
strategy that aligns with the

2050 Paris agreement,
supporting the logistics industry
to make sustainable transitions

We aim to review our reduction

strategy, ensuing alignment with
emerging global targets as they
develop.

ligen



Our approach

We are committed to delivering solutions that help our customers address
sustainability within their supply chains. This includes managing highly
efficient supply chains on behalf of our customers, as well as providing
carbon emissions data to support more sustainable decisiaking.As we
continue to integrate sustainability principles throughout operations, our
actions are guided by two overarching goals.

Responsibility

We embed responsible business

practices across global operations,

industry peers to follow in suit.

We ensure:

A
A

Ethical and transparent supply
chain practices

Compliance with global ESG
standards

Longterm value creation for all
stakeholders

Collaboration

Progress is a team effort. We work
alongside our customers to deliver
leading by example and encouraging solutions that help them achieve

their sustainability goals.

We provide

A
A

Customisedarbon emissions
reporting

Loweremission transport
strategies

Shared innovation through
supply chain partnerships




Our objectives

Service delivery Operations

Supply chain efficiency Emission reduction

We work with customers to maximise container utilisation and provide  We are committed to reducing our operational carbon emissions and
optimised routes to reduce journeys and overall emissions. achieving Scope 1 and 2 net zero by 2035.

Drive innovation L A _ Socialimpact =~ . . R .
2SONB dziAf AdAYy3d GSOKy2t23ASa & dz0Kyelessurd lab&liPsyaldardsRind fale waged ar& pheldlth@dfifolt 3uY
more sustainable decisions and reduce waste. supply chain, helping to develop sustainable communities globally.
Empower customers to monitor and report Reporting transparency

Through our network of partnerships, we support customers with accuratewe aim to further develop our work with certification bodies to ensure
emissions data to facilitate their journey to net zero. transparency and provide assurance of our data, goals and reporting.




UN Global
Compact

As a signatory to the UN Global Compact, we are dedicated to
transparencyaccountabilityand advancing sustainable — o g’
development through ethical business practices. ~_

ligentia



Our commitment to the
UN Global Compact

Ligentia is proud to be a signatory of the United Nations Global Compact, a

voluntary initiative that champions responsible business practices across human WE SUPPORT
rights, labour standards, the environment and acarruption. By pledging to this
global framework, we publicly affirm our commitment to operate with integrity,
transparencyand respect for the fundamental principles that promote a more
sustainable and equitable world.

Being part of the UN Global Compact holds us accountable to the globally
recognised standards. It requires us to embed the guiding principles into every
aspect of our business, annually report on purgressand continuously improve

our environmental and social impact. This commitment drives us to align our
strategies with broader societal goals and ensures we contribute meaningfully to the
Sustainable Development Goals (SDGS).

The importance of this pledge extends beyond compliance requirements; it
demonstrates our belief that businesses play a vital role in solving global
sustainability challenges. Through this framework, we engage with a global
community of leaders dedicated to creating positive change and demonstrating that
responsible business is not only good ethics, but also good business.

ligel



Progressing our commitment to

the SDGs

As part of our ongoing commitment to sustainability, we continue to align our business strategy and operations with tté\atiotes
Sustainable Development Goals (SDGs). This year, we have deepened our focus on the goals where we have the mostrdieect influe

DECENT WORK AND
ECONOMIC GROWTH

RESPONSIBLE
GONSUMPTION
AND PRODUCTION

QO

We support inclusive and sustainable economic growth
by promoting fairsafeand empowering work
environments across our global offices. From Europe to
Oceania, our operations are underpinned by ethical
employment practices. We continue to create job
opportunities that contribute positively to local
economies, while investing in traininggvelopmentand
wellbeing initiatives that help our people thrive.

Responsible consumption and production are at the core
of helping customers with their supply chains. We
continuously working to streamline operations, reduce
wasteandoptimiseinventory management. This
implementation of technologies that support
transparency and sustainability. Our efforts help reduce
environmental impact whilst delivering lorigrm value

for our business and stakeholders.

1

17

PEAGE, JUSTICE
AND STRONG
INSTITUTIONS

PARTNERSHIPS
FORTHE GOALS

Integrity,accountabilityand transparency guide the way
we do business. We are committed to upholding strong
governance frameworks, promoting ethicnductand
complying with global standards. Through clear policies,
employeetrainingand ongoing risk assessments, we
support a culture of trust and responsibility, both
internally and across our stakeholder relationships.

Over the past year, we have expanded our network of
partnerships and sponsorships with organisations that
share our vision for a sustainable and inclusive future.
These relationships help us amplify impact, share
knowledgeand contribute to collective solutions that align
with the SDGs. From cressctor initiatives to community
based collaborations, we continue to build meaningful
connections that drive positive change.

ligent






Our carbon emission
baseline year

This year, we established our emissions baseline, including verified Scope 1 and 2 figures and a partial Scope 3o0Mhes EWVeEsgRIONS covers
our global operations and is the start of commitment to transparent and comprehensive carbon reporting. We are expaneiifogts to
increase our data quality across scope 1 and 2, as well as increasing further Scope 3 categarieggaaar

The improvement of data will strengthen our climate strategy as we move forward with our target of a 7% annual emissaiio rgdm 2025
onwards. As we continue to implement carbmeducing initiatives globally, we are also preparing for future investments in relevenergy
technologies and projects to further reduce and mitigate our environmental impact.

Reporting Boundary 2024

.}“’ﬁ. Scope 1: Stationary Fuels, Mobile Fuels, Fugitive Emission: 395.0tCO2 e
U Scope 2: Electricity (markéased) 1,682.3tC0O2 e
PIaneﬁMark Scope 3: Fuel and Energy Related Activates and Business 904.8 tCO2 e
Certified
Total Marketbased Emissions 2,982.0tCO2 e
Measures Carbon Emissions Per Employee 2.3tC0O2 e

IigEfl



Advancing carbon transparency
for our customers

Building on our partnership with Pledge established in 2022, we have
made significant improvements throughout 2024 to enhance how we
support our customers in understanding and managing their carbon
footprint. Our system integration is now fully operational, enabling full
measurement of Scope 3 carbon emissions for shipments across our
customer base.

1,231,655
This means that every customer, regardless of size or shipment volume,
has access to detailed carbon data, using the GLEC Framework, delivered 213,009,075
seamlessly through our platforms. By transforming raw data into clear,
emission insights, we empower our customers to make more informed,
sustainable transportation and distribution decisions. 111061348

Beyond providing comprehensive reporting on historical emissions, we

are actively developing tools that offer live carbon estimates for 411368 . 70
alternative routing options. This capability will enable customers to
evaluate environmental impacts before shipments are made, fostering
proactive choices that reduce emissions.

1,900.73

Our commitment extends beyond measurement. We aim to integrate
sustainability into everyday decisions for our customers and teams alike. 82,037.64
Through ongoing collaboration and innovation, we continue to refine our
carbon data services, making sustainable logistics accessible.

Total Kg of CO2e

T-km of activity

Kg CO2e by sea

Kg CO2e by road

Kg CO2e by Raill

Kg CO2e by air
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Developing our
teams

We believe that investing in our people creates positive impacts in
and out of Ligentia, enhancing business performance,
strengtheningcommunitiesand building a sustainable future.

New Compliance Training System

Across our group, we have introduced a comprehensive compliance
training platform designed to equip all employees with the essential
knowledge of ethical standards, safety protocols, and regulatory
requirements. This initiative fosters a culture of accountability and
continuous learning, ensuring our teams operate with integrity and
confidence.

Employee Development and Social Engagement

We are committed to creating an engaging and inclusive workplace
by offering a broad range of social activities and professional
development opportunities. These programs strengthen our teams,
promote wellbeingand empowering our people to grow both
personally and professionally. Through these efforts, we are building
a resilient and motivated workforce that drives the letegm
sustainability of our organisation and positively impacts the
communities we serve.




One team, one company

Following our global expansion in 2023, weél' hroughout 2024, we focused on

have continued to invest in the strengthening operational capabilities in
development of our international presence our newly established regions, with
and infrastructure throughout 2024. continued improvements to local

, processessystemsand employee support
We opened four new office spaces structures. This included refining people

designed to foster collaboration, emp'°yeeoperations enhancing regiespecific
wellbeingand regional growth. These new policies an’cbenefits and scaling

Iocatio_ns support our growing teams, procedures to support sustainable long
reflecting our commitment to create term growth.

inclusive, higlguality work environments.

Employee Overview YE2023 YE2024

Total number of new hires 348 282
Total number of employees 1,238 1,302
Total number of men 584 644
Total number of women 654 658
Percentage of women in senior  37% 38%

department head positions




Commitment to our people

We are proud to announce that in 2024, Through the survey, our employees
we were officially certified as a Great  shared valuable feedback, highlighting
Place to Work following our multiple areas where we excel,
comprehensive global employee survey. including leadership, collaboration,

This recognition reflects our ongoing wellbeinaand career development
commitment to fostering an inclusive, J P '

supportiveand engaging workplace Receiving multiple accolades in
across all our locations worldwide. different regions reaffirms the
strength of our people approach and

the positive environment we continue
to build together.

A great work environment is
foundational to our social sustainability
goals. When our teams feel valued,
motivatedand empowered, they

deliver their best work and drive As we look to the future, we remain

innovation. Our award is not just a committed to listening to our people,

ol RIS 2F K2y 2NJ A { evalving oufv®eplacem@onienti 2 2 dzN
dedication to create meaningful and strengthening the foundation that
opportunities and a nurturing culture  supports our employees and continual

where everyone can thrive. sSuccess.

Iigen |



Ligentia
University

625 Regular
Active Members

1,042 Courses
Completed

4,823 Total
Learning Hours

4.5 out of 5 Average Star
Rating

In January 2024, we Through this initiative, all
partnered with Coursera to employees have full access
support the continual uz [/ 2dzNR SNJ Qa
learning and personal catalogue and are
development of our encouraged to explore
employees. Coursera offersareas that align with their
thousands of online career goals or personal
courses, professional interests. To support this
certificatesand commitment, we provide
specialisationgrom dedicated time for learning
leading universities and  and skillbuilding,
institutions worldwide, reinforcing our belief that
covering topics such as  professional growth is
data science, leadership, essential to both individual
sustainability, digitaskills  success and loRggrm
and more. organisational
sustainability.

Top skills developed

Business analysis Data visualisation
Data analysis Supply chain analysis
Communication Data management
Project management Logistics

Operating systems Databases

SE

S
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Employee engagement and
wellbeing "

Supporting our employees goes beyonddayday  We also launched a refreshed Service Excellence of
operations, we strive to create a workplace where the Year Awards, designedrecognisestandout
our people feel valuedsonnectedand inspired. In  performance across our regions. Employees from

2024, we continued to strengthen our internal every location were invited to nominate individuals.
recognition and communication channels to Regional finalists were selected across key
promote workplace community and celebrate categories, with top performers advancing to a
success at every level. global stage for final recognition.

(55 High fives

Our Be Bright awards remain a core part of how weBeyond recognition, our intranet continues to serve
acknowledge the great work across the business. as a central hub for newspdatesand celebration. _ _
Through our intranet, employeescognisepeers for From employee spotlights to business milestones, 104 e Bright winners
demonstrating company values, going above and we ensure that teams across all regions stay

beyond, or making everyday positive impact. Thesénformed and included, no matter where they are in [NE Rl s

excellence awards of 2024

moments of appreciation are shared openly, the world.
encouraging a culture where contributions of all 9 Global service excellence
sizes are seen and celebrated. Together, these initiatives reflect our ongoing awards of 2024
commitment to building a workplace where people
< are seensupportedand empowered to thrive. Long service anniversaries

BeBright

ligen



People2People

Our People2People initiative is an internatiopabgrammedesigned to connect participants across global office placements. Launched in
November 2023, the first iteration saw four of our colleagues travel to key operational regions around the world. Threueh af four
fortnightly assignments, the group gained a deeper understanding of our global operations.

Karol Kozak, MateuszerechanRyanvioorheadand Cameron
Smith formed the inaugural cohort. Their journey began with two
weeks in the UK, followed by placements in Poland, China, Hong
Kongand the USA. Each location provided exposure to diverse
business models and operational practices, whilst also fostering
crosscultural exchange and teaibuilding activities.

Focusing on its goal of talent development, the 2024 People2People =~
programmed S a FFOUGA2y Il o6t S LINR2SO0aA
term sustainability goals. During assignments, participants tackle
industry challenges and develop innovative solutions to enhance
efficiency and sustainability across our supply chains.

The People2Peoplarogrammeis a key driver in building a more
sustainable and connected workplace. By equipping emerging
leaders with the toolsknowledgeand experience to inspire change,
we empower them to advance both personally and professionally
gKATfT ald OKIYLAZ2YAY3 [AIASYIAl Qa
sustainable future.






Governance development

Good governance remains the cornerstone of our sustainability strategy, and 2024
continued to focus on enhancing transpareraggountabilityand ethical conduct
across every aspect of our operations.

Accountabilityacrossthe organisation As we continue t@rioritise good

governance, we are strengthening mechanisms for accountability across all levels.
This includes more rigorous compliance frameworks, regular data and procedural
auditsandclearer reporting systems. These actions ensure that we uphold our
commitments and meet the high standards that we set for ourselves and suppliers.

Ethicalconductand compliance We are committed to maintaining ethical behavior

in all our operations, from sourcing services to managing employee relations. With
the global EcoVadis submission, we will further align our operations with
international standards for ethical conduct and compliance, promoting transparency
and accountability.

Governancsstructure enhancementsin 2024, we are continuing to evolve our
governance structure by reinforcing roles and responsibilities across functions,
ensuring that there is alignment between regiorfahctionaland organisational
objectives. This holistic approach allows us to make more informed decisions and
build a business that thrives on integrity.




Global Standards: EcoVadis&

In 2024, we are proud to announce our first global submission to EcoVadis, furthering our
commitment to ethical practicesustainabilityand operational excellence across all our regions.

This submission will provide an independent, thixatty evaluation of Thissubmission represents a significant step toward our vision of
our business practices across all markets, ensuring that our operations operating as a unified, ethically responsible organisation, helping guide
are aligned with global best practices. our effortsto makemeaningful, measurable improvements.

With transparency comes trust. The global EcoVadis certification
process will validate our ongoing efforts and demonstrate to
stakeholders that we are serious about upholding ethical standards,

Bycentralising?2 dzNJ & dzo Y A & & A 2 yramewosk @dfiedd NB | {
improvement acrosall regions It also allowed us to identify gaps,
establish newgoalsand set a clear roadmap for raising our performance

minimisingenvironmentalimpactand promoting sustainable practices. ¢, tharin 2025




Continual improvement

At the center of our key focus areas is a relentless commitment to continuous improvement.
In 2024, we are not just aiming for compliance, but for excellence across all areas of our
operations and impact.

, R —
NEb 1 7 2k Lt
e ) Vi

Data-Driven Insights for Better DecisieNlaking: By improving our data

reporting, we can make better decisions that align with our sustainability goals.
The integration of technologies has enabled us to streamline operations and ey A
SYyKIFIyOS RIGlI &aSOdaNAGed Ly GKS O2YAy3a &Sk NE
to drive more efficient governance and decisimaking. el

Setting and Achieving Ambitious Goal&s we progress, we are setting ambitious,
measurable targets in all key areas of operational sustainability. From carbon
reduction to employee engagement, our geatting framework aligns individual
efforts with broader corporate objectives

Benchmarking and External Validatioin addition to EcoVadis, we are seeking
external validation from other recognised standards and certifications. This will
allow us to gauge our progress relative to peers and identify areas for
improvement.
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Our progress and commitment will allow us to evolve as an organisation that is resilient,
transparent and responsible.

We aim to maintainthe highest standards of operational integrity, making a lasting, positive
impact on society and the environment.




Our regions

With teams located across Asia, Oceania, North America and Europe, our
people are supply chain experts, providing world-class sector expertise
backed by technology to make supply chains resilient and efficient.

ligentia



Expanding
reach

i

As our teams grow, so does our commitment to
making a positive impact beyond the workplace.

Regional offices continue to deliver social
Initiatives, supporting causes that matter most to
our people and their communities. From
fundraising efforts to employee focused events,
these activities reflect our belief that business
success and social responsibility go hand in hand.

Employee wellbeing has remained a central
FT20dza® 2SQ@WS AYy@SaiSR A
programsand initiatives designed to empower
O2ft €t Sk 3dzSaad . & LizidAay3 \ Tefh N U 2 ol Yo U-UZA 1. Y - ,

a culture where sustainability is not just a . dges gen igent ||gen» Ilge| '
corporate goal, but a shared value across our i , . I n
regions. V/ . & '{

Together, our efforts show that growth at Ligentia |
Is about nurturing our teams, furthering our ' i
socialimpactand creating positive value for o el o
t 4 ™

ligentia

customers and communities.



United Kingdom

Student and graduate development 5% Club Membership
We continue tarecognisethe value that earlycareer professionals
bring to our organisation and invest in their development. These
initiatives provide handsn experience in supply chain management
and equip participants with the skills to become future leaders.

In 2024, we achieved Gold Membershlp of The 5% Club, a recognition of
our commitment to investing in the next generation of talent. This
prestigious status is awarded to organisations that have at least 5% of their
workforce in earrand-learn positions, such as apprenticeships, graduate
schemesand sponsored students. This award reflects our ongoing
dedication to creating meaningful career pathways and fostering inclusive
growth.

Advance: Our UK flagshjrogramme

The second year of our Uikogrammeoffers:

A Apprenticeships Paid roles combining ethe-job experience with
classroom learning, leading to nationally recognised qualificationsBeing part of The 5% Club aligns with our

A GraduateProgrammec; A phased development experience with broader social sustainability goals. By

opportunities and project involvement across the business. prioritisingskills development and loRg
term employability, we are helping to build
Theseprogrammesstrengthen our business, fostemovationand a resilient workforce equipped for the
3 dzLJLJ2 NI [ aen$gbaisioy develoring aders who challenges of the future. This investment
champion efficiency and responsible practices. strives to benefit individuals and

communities, as We_II as strengthening our » 0/ \“,
business by cultivating a pipeline of skilled, “e 5
AL\

: . @, 557inG n AC
Graduates 2 3 By empowering people through education Sy, ‘
and training, we are contributing to a fairer,
Apprentices 3 6 more sustainable future for all.



United Kingdom

Electric Vehicle Salary Sacrifice Scheme Collaborative spaces Impact

This year we introduced a new employee salary Another milestone has been the opening of our new  Together, these initiatives show that
sacrifice scheme to support employees making office space at the Nexus building in Leeds. Designed social sustainability at Ligentia is about
GKS GNIXyaArAdAazzy G2 St S withNdlaborafidh i inidd, Beispace phovidés alnfodedyz2 NS GINKSIH vy L2 A OA Sax
helping colleagues reduce their carbon footprintSy @A NR Y YSYy G F2 NJ 2 dzNJ G S I Y dogportuiiti@s; celebraknggsopleardS NS

and benefit from cleaner, cosffective travel. ideasand partnerships can thrive. building spaces where our colleagues
can flourish. By investing in our teams,
Celebrating women in tech Supporting communities supporting sociampactand

¢ KNP dzZ3K NB3Idzf | NI SPSy (i Dir comBin@rs to uAtainklility ékfén’dehv%yomiijé embedding sustainability into everyday
achievements of women in our work whoare g2 NJ LJX I OS® 2 SQ@S & dzLJLJ2 NI SOK 200KQ SNERZG AgSSEQ NBY Ra KE |- 2L
shaping the future of logistics and innovation. that matter to our people and communities. This includedelivers longterm value for our

Their contributions demonstrate that diverse  sponsoring a UK grassroots football team, helping to  customers, oupeopleand the planet.
perspectives drive stronger, smarter solutions. provide opportunities for young players to thrive.

_gsn . : &
‘ | /U\
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Poland

Everyday impact

At Ligentia Poland, everyday practices are designed to make a
tangible difference. From the way we handle waste to the way we = 7 )
O2yaSNWS SYSNH& YR Yl yl 3Sdived a2 dzi\g
approach that reflects our commitment to building a more
sustainable future.

Sustainable warehousing

In our warehouses, reusable packaging is now the standard, helping
to reduce singlaise materials and promote circular practices. We also
take responsibility for goods damaged in transiganisingheir

disposal in a way thahinimiseswaste and ensures compliance with
environmental standards.

Energy usage and efficiency

Our offices and warehouse spaces located in Poland represents the
largest part of our operational footprint. As such, energy efficiency
here is a critical priority. We are implementing reduction solutions to
ensure energy is only used when and where needed. At the same
time, we are raising awareness among teams about the impact of
everyday actions, encouragighaviourghat collectively reduce
consumption. By combining technology with pecgigven
responsibility, our teams in Poland are setting the benchmark for
sustainable performance across the business.




Poland

Building strong communities

Each year, Ligentiarganisesa fundraising initiative for the Magnolia orphanage. Thanks to
the generosity of our employees, we provide dedicated Christmas presents for children as
well as household appliances that make a real difference to daily life. Ligentia Poland
strengthens this impact by doubling the minimum amount raised, ensuring that the
collective effort of our people delivers even greater support.

Employee wellbeing

We focus on our employes with activities designed to help take care of their health and R -
wellbeing. From awareness sessions to practical initiatives, we provide opportunity to pause,r 5';‘ .
reflectand invest in the personal resilience of our people. -

Restoring our environment

The second year of our Be Active With

Ligentia challenge once again showed

the power of collective energy and

purpose. Employees across the business 54004

ol 00 commumadiymar *

took part in running, cycling, swimming,
and other activities, combining fitness . 9 0 0
with impact by contributing to our (GeR) Trees planted

charity goal of planting 700 trees each 999 2
year. Participants across nine teams |
covered more than 36,600 kilometers,

enabling the planting of 900 trees. Al trees planted by Ligentia Poland company: 1600 4




LIGENTIA SOUTH CHINA ANNUAL DINN

China and Hong Kong

Governance alignment

Ligentia aligns with the judicial interpretation of the PRC

{ dZLINBYS t S2LJ SQa / 2dzNIL X ¢ KA OK
discriminatory treatment based on characteristics not directly
related to work requirements. In circumstances where
discrimination occurs contrary to the PRC Labour Law or other
provisions, employees have the right to raise a civil claim at
GKS tS2L) SQa /2dz2NI® ¢KAA FTNIYSH
remain safejnclusiveand legally compliant.

Employer recognition

Ligentia was honored with the Best Employer Award in China,
affirming our commitment to equality and inclusion. We also
received the Outstanding Employer Award at the 51Job TOP
HRM Awards, whickecogniseexcellence irorganisational
improvement, talent strategynnovationand employer

branding. These honors celebrate our achievements and
encourage us to continue setting high standards for
governance and workplace culture.
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